
The Platinum™ App
Several shades smarter

From first light to movie night: continuous, creative control now rests in your 

customers’ hands. Far more than a remote, the smart technology of the Platinum™ App 

enables them to preset and reset the precise position of multiple window coverings  

for optimal privacy, security, energy management and mood. Moreover, customized 

slider bars for each Platinum App Certified window covering make programming  

slide-to-set simple.

+ Scene control. Room control. Individual shade control. Timed Control. 

+ Single-touch perfection.

+ Total control. That’s why it’s several shades smarter!

Rethink remote 
control. 

Tap into the  
Power of the  

Platinum™ App.

A N O T H E R  H U N T E R  D O U G L A S  E X C L U S I V E



S E E  H O W  T H E  N E W  P L A T I N U M ™  A P P  O U T S H I N E S  R E M O T E  C O N T R O L  P O S S I B I L I T I E S .

This is creative control  
like never before.

For the first time, customers can design 

the ambient effect they desire by: 

Scene
A simple touch of the “Good Morning”  

scene could raise the shades in the 

kitchen and living room, letting in just  

the right amount of light for a warming 

wake-up. Tapping “Good Night” might  

lower all shades in the home for  

maximum privacy and security.

Room 

Use the slider bar to close all the window 

coverings in the “Master Bedroom” and 

get a restful night’s sleep.

Time of Day
Like clockwork, individual and group  

window coverings can be precisely  

positioned for security, energy efficiency 

and personal preference. The Platinum™ 

App’s timer can automatically set and  

reset the scene, even when the mobile 

device is not in the home.

It’s smart technology made simple.
With the new, easy-to-use Platinum™ App, your customers can operate their 

PowerRise® 2.1 and PowerGlide® 2.1 motorized window coverings using their 

iPad®, iPhone® or iPod touch®. More than a dozen HunterDouglas window 

fashion styles feature the fresh, customized technology, opening new vistas 

for optimizing the home environment.

FOR DETAILS
Refer to page 
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Rethink remote 
control. 

Tap into the  
Power of the  

Platinum™ App.

Customers can precisely control their Hunter Douglas window coverings by scene, by room, by time of day. 



S E E  H O W  T H E  N E W  P L A T I N U M ™  A P P  O U T S H I N E S  R E M O T E  C O N T R O L  P O S S I B I L I T I E S .

The customized slider-bar  
simplifies set up.

Customers will appreciate the simplicity of 

setting up the Platinum App. A customized 

slider control will appear after selecting a 

specific shade type from the album view.  

Personalize the way you name your shades  

and never move the wrong one again!

Set up is easy. Customers select their shade from  
the album view, then adjust the custom slider bar.

iPad®, iPhone®, iPod touch® WiFi Router Platinum App Bridge Repeater

The Platinum system is comprised 
of sleek, descreet components. 

The Platinum App Bridge is the heart of 

the system. It stores your programmed 

data and sends signals to operate 

window fashions via Platinum Repeaters. 

Platinum Repeaters simply plug into a wall 

outlet and extend the range of the signal 

throughout your home. It’s recommended 

to have at least one repeater in each 

room where a motorized window fashion 

is located.
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Your customer 
can download 
the Platinum App 
for free.



See why we say it’s 
several shades smarter!
Learn more about the new Platinum™ App,  

exclusively from Hunter Douglas.

“Platinum App Certified” Choices

•	 Alustra® Woven Textures®

•	 Applause® honeycomb shades

•	 Duette® honeycomb shades  
Standard, Top-Down, Top-Down/Bottom-Up,  

Duolite™ and Skylight systems

•	 Designer Roller Shades

•	 Designer Screen Shades

•	 Luminette® Privacy Sheers  

& Modern Draperies  
Privacy Sheers, Modern Draperies Full Panel 

and Modern Draperies Dual Panel

•	 Nantucket™ window shadings

•	 Pirouette® window shadings

•	 Silhouette® window shadings

•	 Skyline® Gliding Window Panels

•	 Vignette® Modern Roman Shades  	
Standard and Tiered™

•	 The Alustra Collection products  

available in many styles

With the quick connection of a few well-designed components, the Platinum™ App is ready for your personal touch.

VIEW VIDEO
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Q: How do I know if my Hunter Douglas 

motorized shades are compatible with the 

Platinum App?

A: The Platinum App is compatible with  

all PowerRise® 2.1 and PowerGlide® 2.1 

systems. This can be verified by the  

“Platinum App Certified” label affixed to  

the power cable attached to the shade 

motor cable. 

Q: Can I operate my shades from  

anywhere in the world using the  

Platinum App on my Apple® device?

A: The initial release of the Platinum App 

will allow homeowners to operate their 

Hunter Douglas motorized shades while 

connected to their wireless home network 

(i.e. you have to be in the home and  

connected to the wireless network).  

Future updates will include the ability to 

control your shades via the internet.

Q: Can I wirelessly control my  

Hunter Douglas motorized shades from  

my home automation system?

A: At this time, Hunter Douglas  

motorized shades must be wired for  

automation system control.

Q: Do I still need a Platinum remote  

or wireless wall switch to operate  

my shades?

A:  A Platinum remote and/or wireless wall 

switch is highly recommended in addition 

to using the Platinum App. These devices 

allow for alternate control as well as a set 

up tool (e.g. use the remote to set an  

Intermediate Stop position for a shade).

Q: What devices are compatible with the 

Platinum App?

A: The iPad®, iPhone®, and iPod touch® 

with iOS 5.0+. 

Q: Is the Platinum App available for  

Android OS devices?

A: Although the Platinum App has been 

originally designed for the Apple mobile 

device platform, Hunter Douglas will be 

introducing an Android platform version 

shortly. Please check the Hunter Douglas 

website for availability.

Frequently Asked Questions

Platinum App components: the Platinum App Bridge, Platinum Repeater and it’s power source.

FOR DETAILS
Refer to page 

  PT-5   
of the Hunter Douglas

Reference Guide


